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Subject: EMERGENCY MESSAGES

Ref. Documents:

Purpose To give officer's of the Benson Police Department guidelines on the delivery of
emergency messages.

Policy: Itis the policy of the Benson Police Department to render assistance in the delivery
of emergency messages only.

Scope: All sworn Benson Police Department personnel.

Procedure:
ATTEMPT TO LOCATES

An individual or another department may request that this department attempt to locate or
deliver a message to an individual. The purpose of the locate will be limited to verification of
an individual's location or to deliver an emergency message.

Officers will attempt to make contact with the subject of the locate by checking certain
locations specified by the requesting party. If the individual is not found immediately, all
officers should be alert to watch for the subject. If contact is not made at a specified
residence, it may be appropriate to leave a note to have the party contact this department for a
message. If the purpose of the contact is to deliver a death message, the message will only
be delivered in person and the assistance of clergy should be requested (if the person's
religious affiliation can be determined).

When contact is made with the subject of the locate, the message should be delivered in its
entirety. If the locate is unsuccessful, the party making the request shall be contacted and
made aware of the efforts taken and his/her inability to do so. All activity relating to a locate
request will be logged on the officer's daily report and documented by ICR.

Officers may deliver messages of a non-emergency nature if, in the judgement of the officer,
the message is of such nature that there is a need. This department or its members will not
deliver non-emergency messages simply because the subject(s) do not have telephone
service.
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